) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

Bid Number/greh e (fds @&ar): GEM/2025/B/604499¢
Dated/fgarispr : 17-03-202¢

Bid Document/ fas g&mast

Bid Details/[5 faewor

Bid End Date/Time/RE s aa f al@/aag

07-04-2025 14:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

07-04-2025 14:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

90 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Labour And Employment

Department Name/Q#IeT & A1

Employees State Insuarnce Corporation

Organisation Name/G3161 &l =1

Employees State Insurance Corporation

Office Name/&dtaa & AT

Esic Hospital Ezhukone Kollam

el SAel/Buyer Email

mini.prasad@esic.nic.in

Item Category/#g Bl

Healthcare Kitchen and Dietary Service - ALL Wards; as
prescribed; as prescribed; as prescribed

Contract Period/3i[a9 /@i 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/fst @& =geaa 3itad @& |12 [akh (s)
AT (3 asf @)
Years of Past Experience Required for
same/similar service/3— /3 Qa3 & faw 3 Year (s)
fEra Rea sgaa & af
Past Experience of Similar Services
required/sH aig & a3t A WS IS IHFHT | ves
¥
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & auf ¥ THTHS FT °
Startup Exemption for Years of Experience N

o

and Turnover/ 3igHd & auf { FWIEIHT T

Document required from seller/fashar & it T
A5G

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fas faaror

Do you want to show documents uploaded by

bidders to all bidders participated in bid?/ No

Bid to RA enabled/fds @ Raxt aarsh aftha f5ar | No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&elidl Hgdidhd & |2 Days

aNIa cepelidhl TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s fea 3600000
Evaluation Method/fcaida ugfd Total value wise evaluation

Financial Document Indicating Price Breakup
Required/dcd i arenl fadar g&adst si3a Yes
3aIAF &

Yes (Arbitration clause document) as per DoE OM
Arbitration Clause No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not be
routinely included in contracts

Mediation Clause No

EMD Detail/3uad faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 108000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/Sdis &Y

14
AT 3afd ().

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./sts
1 ot & AT STHEN TT & oo 15T BT FATAT BeINT & forw I8 & Ty 34 FAfdq eFdidst uFdd I &1 TATHS Hearl &
AT el a3t & forw R_fAatar aur Farsif & fow dar gerdr STaAst @ ge & oA &1 crarial 38 Afd & g & arel @ w1 |

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hures steraid
TR, T TE I B &, At & uar A gl @rfru)

Beneficiary/arandf :

Medical Superintendent
ESIC Hospital Ezhukone Kollam, Employees State Insuarnce Corporation, Employees State Insurance Corporation,
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/7631123/1742144509.pdf

Ministry of Labour and Employment
(Dr.v.vijayalakshmi)

MIl Compliance/TH3IS3S 3fcgUrele

MII Compliance/TH3TSIHTS el Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bic
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having
provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministr
of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as well as
validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to
the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/tasidd & 31gaiis fhT St fr 3maadsddr :

Financial Bid - 1742191434.xIsx

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Menu and Specifications for Different Diets and Feeds:1742197213.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/excel/bid-7631123/1742191434.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7631123/1742197213.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

24-03-2025 11:00:00

ESIC Hospital Ezhukone ,Kollam,Kerala

Healthcare Kitchen And Dietary Service - ALL Wards; As Prescribed; As Prescribed; As
Prescribed ( 100 )

Technical Specifications/dsih fafAEar

Specification

Values

Core

Type of Ward

ALL Wards

Type of Food

as prescribed

Diets & Feeds

as prescribed

Meal Inclusions per diet per day

as prescribed

Electricity charges

To be paid by Service
Provider

Cooking gas charges

To be paid by Service
Provider

Water charges

To be paid by Service
Provider

Cooking equipment

To be provided by
Service Provider

Addon(s)/us3iiT

Additional Details/31faR® favor

Buyer to specify if service provider will be required to pay monthly rent for space provided || Space wont be
by buyer. If applicable, buyer may indicate the rent

provided by buyer

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd

Consignee Estimated i
S.No./. o number of Additional
) Reporting/Officer/a Address/adr patients per Requirement/3flaRk®
|| et Reiféar sl day HITRHC
691505,ESIC Hospital,
1 Mini Prasad Ezhukone, Kollam, Kerala - 100 N/A
691505
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Buyer Added Bid Specific Terms and Conditions/sa g s o s & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity ol
duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

INSTRUCTION TO BIDDERS

1. Eligibility Criteria :
a. The bidder should have a working experience of at least three years in this field.

b. The bidder should have office, cooking place and supply facility within Ezhukone, Kollam (20
KM) limits.

c. The contractor shall possess requisite statutory licence for carrying out the business and sha
be responsible for complying with all existing laws pertaining to the services offered as well a
to those pertaining to engagement of persons under him. Compliance against the same will b
the sole responsibility of the Contractor.

d. Attested copies of trade licence, wherever applicable, should be submitted separately for all
he experience claimed by the bidder. The latest trade licence must be currently valid (for the
current year or financial year)

e. The capability of the contractor for supplying the In-patient diet shall be verified by the Tech
ical Evaluation Committee nominated by the Medical Superintendent and only such successft
bidder’s financial bid will be opened.

f. The bidder has to submit the undertaking available in this document.
g. The bidder has to submit the Integrity Pact available in this document.

The bidder has to submit the Financial bid available in this document.

2. Earnest Money Deposit (EMD) :

a. EMD @ 3% of the value of the contract to be deposited in the form of Demand Draft drawn in fa
vour of “ESIC Fund Account No.1, payable at Keralapuram/Kollam”. The scanned copy
of the same to be uploaded with the bid.

b. A bid received without Earnest Money Deposit (EMD) shall be rejected at the initial stage of t
id opening.

c. The Earnest Money Deposit (EMD) shall be refunded to the unsuccessful bidders after finalizatio
n of the contract.

d. The EMD shall be refunded to the successful Tenderer on receipt of security deposit.

e. No interest is payable on the EMD.

3. Performance Security:

i. The successful bidder shall have to submit a performance security of 5% of approximate annual proc
rement value) in the form of a demand draft for the due compliance & fulfillment of the terms and cco
dition of the contract within 15 days from the award of contract.

ii. Demand Draft should be drawn in favour of ESIC FUND A/c. No.1 payable at Keralapuram/Kollam.

iii. The performance security shall be valid for the duration of the contract period 1 year plus 2 months tc
ally 14 months. In case of extension of the contract on mutual agreement the performance security
st be extended.

iv. On due performance and successful completion of the contract obligations as well as satisfactory pert
rmance report from user, the performance security shall be returned without any interest.

v. On unsatisfactory performance or violation of terms and conditions of the contract, will make the cor
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Vi.

actor liable for forfeiture of Performance security. The decision of competent authority will be final in 1
is count.

If the successful bidder fails in fulfilling terms & conditions of the tender, it is treated as breach of co
ntract and the Medical Superintendent shall be entitled to make other arrangement at the risk and e
xpense of the supplier. On due performance and completion of the contract in all respects, the secur
ity deposit will be refunded to the supplier without any interest, on presentation of satisfactory perfo
rmance report from the user unit. Performance Security will be forfeited in case of unsatisfa
ctory performance report.

Pre-Bid Meeting: With the prospective bidders shall be held at ESIC Hospital,Ezhukone as per the
chedule date and time mentioned in the document. All the prospective bidders are requested to senc
comments/ representations on or before pre-bid meeting.

All the Technical Bids will be scrutinized and relevant documents will be checked for their authentici
y.

Technical Evaluation Committee would inspect the place of preparation of food at the time of evaluaf
on of technical bid.

Subject to satisfaction of all terms and conditions of this tender, the bidder quoting the lowest price
n the financial bid shall be awarded the contract. If more than one bidder quotes the lowest rate, as p
r guidelines in GeM portal, the buyer shall have two options for placement of contract.

a) Placement of Algorithm runs by GeM system (or)

b) Placement of contract on anyone of the L-1 bidders based on any criteria as deemed
fit by the Buyer with appropriate internal approvals.
A formal contract shall be entered into with the successful tenderer.

The contractor shall bear the stamp duty on the original of the agreement, which shall be executed
n duplicate, and the Hospital shall retain the original and the Contractor shall retain the duplicate.

10. The price quoted should be valid for the one year/Entire period of contract.

11. The contract should not be Sublette.

12. Tender incomplete in any form will be rejected outright and Conditional Tenders will be rejecte

d

13. The Medical Superintendent, ESIC reserves the right to withdraw/ relax any of the terms and conditio

s mentioned above. In such a situation, the tenderer shall be given sufficient time to take the change
into account.

14. The Medical Superintendent, ESIC reserves the right to reject/ Cancel all or any tender without assigr

ng any reason thereof.

15. Additional Documents to be uploaded :

a. EMD

b. The bidder must furnish diet-wise rate and the same is to be uploaded in the Financial Bid. T
e rate thus quoted is fixed for the contract period.

c. Undertaking as per prescribed Proforma.

d. Integrity Pact as per prescribed Proforma.

TERMS AND CONDITIONS OF CONTRACT

1. The contract period is initially for one year or till completion and repair works of k
itchen at ESIC Hospital Ezhukone whichever is earlier

2. The contractor has to supply diet to around 100 patients daily at this hospital.

3. The contractor should work to the satisfaction of the Hospital authorities. For this purpose, t
he Officers authorized by the Medical Superintendent reserves the right to examine the qualit
y, quantity and hygiene.

4, Cleanliness should be maintained. The contractor is responsible for strict observance of all
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entral Labour Laws and all other Laws pertaining to his employees including statutory laws pe
aining to eating establishments.

5. In case any damage is caused to the Hospital property, the amount assessed will be recover
ed from the Security Deposit of the contractor. In all such cases, the decision of the Medical S
uperintendent will be final and binding on the part of the contractor.

6. Preparation of food should be at the contractor’s place.

7. The cooking place will be inspected at any time during the period of contract. The contractor
should oblige for the same.

8. Preparing, forwarding, transportation, transit insurance, etc., and additional fees, if any,
shall be borne by the contractor.

9. The supply of food as per the quality and quantity approved by the Medical Superintendent
and within the time schedule prescribed is the sole respo'ns.ibilitﬁ of the contractor, failing whi
ch action s hall be taken as per the tender besides blacklisting the contractor.

10. The contractor shall maintain utmost hygiene standards with regards to the food items, utens
ils for cooking as well as serving and personnel cooking and serving food to the satisfaction of
the purchaser and as mandated in the relevant Law (Food & Adulteration Act). Quality of all f
ood items mus t be excellent in all cases. No spent cooking oil must be used again. Further
oil should not be reused again.

11. The food items supplied shall be contamination-free, and fresh. No left-over or balance food i
tem s hall be served.

12. The contractor has to replace the items not satisfied by the Medical Superintendent, at his o
n cost.

13. The contractor shall employ experienced and healthy persons. No unhealthy workers shall
be allowed to prepare or serve food.

14. Serving food is the responsibility of the contractor.

15. The workers employed by the contractor shall wear clean dress.

16. The personnel so appointed should have the basic knowledge of personal hygiene and safe
& clean methods of food handling, of ct;ood character and decent behaviour They should be p
rovided wit h appropriate ID cards by the Contractor.

17. No child labour shall be deployed.

18. The contractor shall be responsible for removal/disposal of garbage generated in the supply.

19. The Contractor will be responsible for such conduct of the persons engaged by him in the Hos
pital, which will be conducive for maintaining the harmonious atmosphere in the Hospital and
will be responsible for any act of commission & omission of such persons. . .

20. The contractor will be responsible for complying with all statutory rules from time to time an
d will b e liable for an conse%ences resulting from violation of any such rule / provision.

21. The contractor should use AGMARK/F.P.O. or Such standard quality food articles approved
by relevant regulatory authorities.

22. Penalty Clause :

a. The Medical Superintendent of the ESIC Hospital, Ezhukone reserves right to impose
penalties to the extent of termination of contract without assigning anY_ reasons there
of and forfeit, Security Deposit if Contractor fails to maintain good quality and quantit
y based on the gravity of complaint.

b. An Officer authorized by the Medical Superintendent can check the quality of food and hy
ienic condition as per the govt., norms and a fine of Rs.2,000/- would be charged for every
ccasion of non-compliance.ESIC Hospital reserves the right to send the food samples servec
to relevant testing laboratories and take appropriate action on the contractor, if required.

C. If there is non-supply of food, late supply, less quantity supply and violation of any c
ondition o f this tender, fine of Rs.2000/- would be charged for every occasion of non-c
ompliance besides terminating the contract.

d. Vegetables used should be fresh and of good quality. If vegetables kept for use is found t«
be rotten or of poor quality, a fine of Rs.2000/- for each occasion will be imposed.

If poor quality of rice is used for preparation of food items, a penalty of Rs.2000/- fo
r each occasion will be imposed.

o
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f. Oil once used should not be reused. If reuse of oil is noticed, penalty of Rs.2000/- for eac
occasion would be levied.

23. For any dispute regarding quality / service and rates, the decision of the Medical Superinten

dent s hall be final and binding to the Contractor. . )
24. The Medical Superintendent shall have the right to terminate the agreement with the Contr

actor by giving one month notice without assigni,ngbany reason. Refund of the unutilized por
t|E>n gf gcecurlty Deposit paid by the contractor will’be at the discretion of the Medical Superi
ntendent.

25. Security Deposit of the Contractor will be forfeited in case of breach of any condition stipu

lated herein.
26. All disputes relating to this tender can be legally resolved through courts in Kollamonly.

27. The Medical Superintendent, ESIC Hospital, Ezhukone is the Competent Authority to renew C
ontract or to terminate contract.

28. Force Majeure Clause :

a. The supplier shall not be liable for, forfeiture of its performance security, liquidated «
amages or termination for default, if and to the extent that it's delay in performance
or other failure to perform its obligations under the contract is the result of an event o
f Force Majeure.

b. For purpose of this clause, “Force Majeure” means an event beyond the control the s
upplier and not involving the supplier’s fault or negligence and not foreseeable. Such
events may include, but are not restricted to war, or revolutions, fires, floods, epidemi
cs, quarantine restrictions and freight embargoes.

c. If a Force Majeure situation arises, the supplier shall promptly notify the Medical Sup
erintendent, ESIC Hospital, Ezhukone in writing of such conditions and the cause there
of. Unless otherwise directed by the purchaser in writing, the supplier shall continue t
o perform its obligations under the contract as far as reasonably practical, and shall s
eek all reasonable alternative means for performance not prevented by the Force Maj
eure event.

SCOPE OF WORK

1. The contractor has to supply diet to around 100 patients daily at this hospital.
2. To supply food items in the below mentioned units as per the quantity indented by the hospital authi
rities with respect to various in-patient diet plans :

In-patient Diet Menu with Schedule

Time Diet Quanti
ty

1. STANDARD DIET

MONDAY
Dosa (each 100 g) 4 nos.
Sambar (150 ml) 1 no.
07.00 A.M
(Break fast) | Coconut Chutney (50 ml) 1 no.
Egg 1 no.
Tea/Coffee with sugar (150 ml) 1 no.
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Banana(palayankodan/mysore poovan) 1 no.
Vegetable soup (200 ml) 1 no.
10.30 am
Good quality matta rice (450 g) (cooked weight) 1 no.
Rasam (150 ml) 1 no.
12.30 .M |Veg Thoran (150 g) 1 no.
(Lunch) Cowpea pumpkin Eriseri (100 g) (medium spiciness an |1 no.
d thick consistency)
Cucumber Raita -125 ml 1 no.
Boiled bengal gram Sundal(Black channa) (75 g cooke |1 no.
03.30 p.M | d weight)

(Evening Tea)

Tea/Coffee with sugar (150 ml)

1 no.

th rice water)

Broken Rice gruel(Kanji) -800 ml (175 g cooked rice wi

1 no.

07.00 P.M
(Dinner) Green gram and Vegetable thoran (150 g) 1 no.
TUESDAY
Idly (each 100 g) 4 nos.
07.00 AM
Sambar (150 ml) 1 no.
(Break fast)
Coconut Chutney (50 ml) 1 no.
Egg 1 no.
Tea/Coffee with sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM [ Tomato soup 1 nos
Good quality matta rice (450 g) (cooked weight) 1 no.
Rasam (150 ml) 1 no.
12.30 P.M | Veg Thoran (150 g) 1 no.
(Lunch)
Avial(150 g) 1 no.
Curd -100 ml 1 no.
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03.30 P.M

(Evening Tea)

Boiled cowpea Sundal (75 g- cooked weight)

1 no.

Tea/Coffee with sugar (150 ml)

1 no.

Broken Rice gruel(Kanji) -800 ml (175 g cooked rice wit
h rice water

1 no.

07.00 P.M
(Dinner) Green gram and vegetable erisseri - 200 ml 1 no.
WEDNESDAY
Rava Upma ( Rava 100 gm) 1 nos.
07.00 A.M Bengal gram curry (150 ml with Bengal gram 35 g)
(Break fast)
Egg 1 no.
Tea/Coffee with sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 PM Dal vegetable soup (200 ml) 1 no.
Good quality matta rice (450 g) (cooked weight) 1 no.
Sambar (150 ml) 1 no.
12.30 P.M
Veg Thoran (150 g) 1 no.
(Lunch)
Beetroot kitchadi/Curd 100ml (125 ml) 1 no.
03.30 P.M | Ground nut sundal(30 g) 1 no.
(Evening Tea)
Tea/Coffee with sugar (150 ml) 1 no.

07.00 P.M
(Dinner)

Broken Rice gruel(Kanji) -800 ml (175 g cooked rice wit
h rice water

1 no.

Cowpea vegetable thoran - 200 ml

1 no.

THURSDAY
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Idly (each 100 g) 4 nos.
07.00 A.M
(Break fast) Sambar (150 ml) 1 no.
Coconut Chutney (50 ml) 1 no.
Egg 1 no.
Tea/Coffee with sugar (200 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM Vegetable soup (200 ml) 1 no.
Good quality matta rice (450 g) (cooked weight) 1 no.
Koottu curry (wih gravy) - 150 ml 1 no.
12.30 P.M
Veg Thoran (150 g) 1 no.
(Lunch)
Cucumber pachadi with curd 100 ml(125 ml) 1 no.
1 no.
Boiled Begal gram Sundal (white channa) (75 g- cooke |1 no.
03.30 P.M

(Evening Tea)

d weight)

Tea/Coffee with sugar (150 ml)

1 no.

Broken Rice gruel(Kanji) -800 ml (175 g cooked rice wif
h rice water

1 no.

07.00 P.M

(Dinner) . . .
Green gram and vegitable erisseri - 200 ml 1 no.

FRIDAY

Idiappam (100 gm each) 4 nos.

07.00 A.M

(Break fast) Bengal gram curry- 150 ml 1 no.

Egg 1 no.
Tea/Coffee with sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.

11/27



10.30 AM | Tomato soup (200 ml) 1 no.

Good quality matta rice (450 g) (cooked weight) 1 no.

Avial (125 g) 1 no.

12.30 P.M | Veg Thoran (150 g) 1 no.

(Lunch)

Cucumber Raita(110 g) 1 no.

Rasam-150 ml 1 no.

03.30 p.M | Boiled green gram sundal (75 g) 1 no.
(Evening Tea)

Tea/Coffee with sugar (150 ml) 1 no.

Broken Rice gruel(Kaniji) -800 ml (175 g cooked rice wit
h rice water

1 no.

07.00 P.M

(Dinner)
Cowpea vegetable thoran - 200 ml 1 no.

SATURDAY

Rava Upma (100 gm) 1 nos.

07.00 A.M '

(Break fast) Bengal gram curry (150 ml with Bengal gram 35 g)

Egg 1 no.
Tea/Coffee with sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.

10.30 AM Dal vegetable soup (200 ml) 1 no.
Good quality matta rice (450 g) (cooked weight) 1 no.
Rasam (150 ml) 1 no.
Veg Thoran (150 g) 1 no.

12.30 P.M

(Lunch) Cow pea pumpkin Erisseri(150 ml) ) (medium spicines |1 no.

s and thick consistency)

Bittergourd Kichadi- 125 ml

1 no.
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03.30 P.M
(Evening Tea)

Boiled Bengal gram Sundal (white channa) (75 g- 1 no.
cooked weight)
Tea/coffee with sugar (150 ml) 1 no.

Broken Rice gruel(Kanji) -800 ml (175 g cooked rice wifl no.
07.00 P.M h rice water
(Dinner)
Green gram vegetable erisseri - 200 ml 1 no.
SUNDAY
Millet Idli (Ragi)-100 gm each 4 nos.
07.00 A.M
(Break fast) Green peas curry- 150 ml 1 no.
Egg 1 no.
Tea/Coffee with sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM Tomato soup (200 ml) 1 no.
Good quality matta rice (450 g) (cooked weight) 1 no.
12.30 P.M Koottu curry with gravy(150 g) 1 no.
(Lunch) Veg Thoran (125 g) 1 no.
Pulisseri(125 ml) 1 no.
03.30 p.M | Boiled green peas sundal (75 g) cooked weight 1 no.
(Evening Tea)
Tea/Cofee with sugar (150 ml) 1 no.

07.00 P.M
(Dinner)

Broken Rice gruel (Kanji) -800 ml (175 g cooked rice wi

th rice water

1 no.

Green gram and vegetable erissery - 200 ml
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2. Diabetic Diet

MONDAY
Dosa (each 100 g) 3 nos.
Sambar (150 ml) 1 no.
07.00 AM
(Break fast) | Coconut Chutney (50 ml) 1 no.
Egg 1 no.
Tea/Coffee without sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
Vegetable soup (200 ml) 1 no.
10.30 AM
Good quality matta rice (350 g) (cooked weight) 1 no.
Rasam (150 ml) 1 no.
12.30 P.M Veg Thoran (150 g) 1 no.
(Lunch) |Cowpea pumpkin Eriseri (100 g) (medium spiciness an |1 no.
d thick consistency)
Cucumber Raita with curd 100 ml (125 ml) 1 no.
Boiled bengal gram Sundal(Black channa) (75 g cooke |1 no.
03.30 p.M | dweight)
(Evening Tea)
Tea/coffee without sugar (150 ml) 1 no.
Chapathi (40 grams each) 3 no.
07.00 P.M
(Dinner) Green peas curry (150 ml) 1 no.
TUESDAY
Idly (each 100 g) 3 nos.
07.00 AM
Sambar (150 ml) 1 no.
(Break fast)
Coconut Chutney (50 ml) 1 no.
Egg 1 no.
Tea/Coffee without sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
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10.30 AM | Tomato soup (200 ml) 1 no.
Good quality matta rice (350 g) (cooked weight) 1 no.
Rasam (150 ml) 1 no.
12.30 P.M
Veg Thoran (150 g) 1 no.
(Lunch)
Avial(150 g) 1 no.
Curd -100 ml 1 no.
03.30 P.M | Boiled cowpea Sundal (75 g- cooked weight) 1 no.
(Evening Tea)
Tea without sugar (150 ml) 1 no.

Broken wheat upma (with vegetables such as beans a
nd carrots)- 370 g

1 no.

07.00 P.M
(Dinner) Bengal gram curry- 150 ml 1 no.
WEDNESDAY
Rava Upma (100 gm) 1 nos.
07.00 A.M | Bengal gram curry (150 ml with Bengal gram 35 g)
(Break fast)
Egg 1 no.
Tea/Coffee without sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM Dal Vegetable soup (200 ml) 1 no.
Good quality matta rice (350 g) (cooked weight) 1 no.
Sambar (150 ml) 1 no.
12.30 P.M
Veg Thoran (150 g) 1 no.
(Lunch)
Beetroot kitchadi with 100 ml curd (125 ml) 1 no.
Ground nut (30 g) 1 no.
03.30 P.M
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(Evening Tea) | Tea/coffee without sugar (150 ml) 1 no.
Wheat Chapathi (40 grams each) 3 no.
07.00 P.M
(Dinner) Mixed vegetables curry- 200 ml 1 no.
THURSDAY
Idly (each 100 g) 3 nos.
07.00 A.M
(Break fast) Sambar (150 ml) 1 no.
Coconut Chutney (50 ml) 1 no.
Egg 1 no.
Tea/Coffee without sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM Vegetable soup (200 ml) 1 no.
Good quality matta rice (350 g) (cooked weight) 1 no.
Koottu curry - 150 ml 1 no.
12.30 P.M
Veg Thoran (150 g) 1 no.
(Lunch)
Cucumber pachadi (125 ml) 1 no.
Curd -100 ml 1 no.
Boiled Begal gram Sundal (white channa) (75 g- cooke [l no.
03.30 P.M

(Evening Tea)

d weight)

Tea/cofee without sugar (150 ml)

1 no.

07.00 P.M
(Dinner)

Broken wheat upma (with vegetables such as beans a
nd carrots)- 370 g

1 no.

Green gram and vegetable erissery- 150 ml

1 no.

FRIDAY
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Idiappam (100 gm each) 3 nos.
07.00 A.M
(Break fast) Bengal gram curry- 150 ml 1 no.
Egg 1 no.
Tea/Coffee without sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM Tomato soup (200 ml) 1 no.
Good quality matta rice (350 g) (cooked weight) 1 no.
Avial (125 g) 1 no.
12.30 P.M | Veg Thoran (150 g) 1 no.
(Lunch)
Cucumber Raita(110 g) 1 no.
Curd -100 ml 1 no.
03.30 p.M | Boiled green gram (75 g) 1 no.
(Evening Tea)
Tea without sugar (150 ml) 1 no.
Chapathi (40 grams each) 3 no.
07.00 P.M
(Dinner) Green peas curry (150 ml) 1 no.
SATURDAY
Rava Upma (100 gm) 1 nos.
07.00 AM _
(Break fast) Bengal gram curry (150 ml with Bengal gram 35 g)
Egg 1 no.
Tea/Coffee without sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM Dal Vegetable soup (200 ml) 1 no.
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Good quality matta rice (350 g) (cooked weight) 1 no.
Rasam (150 ml) 1 no.
12.30 P.M | Veg Thoran (150 g) 1 no.
(Lunch)
Cow pea pumpkin Erisseri(150 ml) ) (medium spicines (1 no.
s and thick consistency)
Bittergourd Kichadi with curd 100 ml (125 ml) 1 no.
Boiled Begal gram Sundal (white channa) (75 g- 1 no.
03.30 P.M cooked weight)
(Evening Tea)
Tea without sugar (150 ml) 1 no.

Broken wheat upma (with vegetables such as beans a

nd carrots)- 370 g

1 no.

07.00 P.M
(Dinner) . .
Green gram vegetable erisseri - 200 ml 1 no.
SUNDAY
Millet Idli (Ragi) -100 gm each 3 nos.
07.00 A.M
(Break fast) Green peas curry- 150 ml 1 no.
Egg 1 no.
Tea/Coffee without sugar (150 ml) 1 no.
Banana(palayankodan/mysore poovan) 1 no.
10.30 AM Tomato soup (200 ml) 1 no.
Good quality matta rice (350 g) (cooked weight) 1 no.
12.30 P.M Koottu curry (150 g) 1 no.
(Lunch) Veg Thoran (125 g) 1 no.
Pulisseri(125 ml) 1 no.
03.30 P.M Boiled green peas sundal (75 g) cooked weight 1 no.
(Evening Tea)
Tea without sugar (150 ml) 1 no.
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Chapathi 1 no.

07.00 P.M
(Dinner) Bengal gram curry- 150 ml 1 no.

1. Subletting of contract: The bidder shall not assign or sublet the contract or any part of it to any other
erson or party.

2. Recovery of sums due: Whenever any claim for the payment of a sum of money arises out of or under
his contract against the contractor the purchaser shall be entitled to recover such sum by appropriating, i
part or whole the security/earnest money deposited by the contractor, when the balance or the total sum
0 be recoverable, as the case may be shall be deducted from any sum then due or which at any time ther
after may become due to recoverable under this or any other contract with the purchaser. Should this sur
not be sufficient to cover the full amount recoverable, the contractor shall pay to the purchaser on demar
d the remaining balance due.

3. Risk Purchase: In case of failure to supply any or all items as per requisition, it shall be treated as 'non-
ompliance' and 'breach of contract’, and the order in part or full shall be arranged from alternative source
s) at the discretion of the hospital authority and the difference in prices will be realized from the contractc
with whom the contract is made by way of any of his subsequent/pending bills or security deposit.

4. Validity of Rates quoted: The rates quoted will remains valid for a period of one year from the date o
signing of agreement and extendable for One more year on mutual consent basis.

5. The Medial Superintendent has full power to cancel the contract between the contract tenure.

6. Force majeure clause.

a. The contractor shall not be liable for, forfeiture of its performance security, liquidatec
damages or termination for default, if and to the extent that it’s delay in performance o
other failure to perform its obligations under the contract is the result of an even of For
e Majeure.

b. For purpose of this clause, “Force Majeure” means an event beyond the control the si
pplier and not involving the supplier’s fault or negligence and not foreseeable. Such ev
nts may include, but are not restricted to war, or revolutions, fires, floods, epidemics, q
arantine restrictions and freight embargoes.

c. If a Force Majeure situation arises, the supplier shall promptly notify the Medical Sup:
rintendent, ESIC Hospital, Tirunelveli in writing of such conditions and the cause thereo
Unless otherwise directed by the purchaser in writing, the supplier shall continue to pel
orm its obligations under the contract as far as reasonably practical, and shall seek all
easonable alternative means for performance not prevented by the Force Majeure even

7. Arbitration:-

Any dispute and differences relating to the meaning of the specifications, design, drawi
gs and instructions herein before mentioned and as to the quality of workmanship of m
terials used in the work or as to any other question, claim, right, matter of thing whatso
ver in any way arising out of or relating to the contract, designs, drawings, Specification
, estimates, instructions or these conditions or otherwise concerning the works or the e
ecution failure to execute the same whether arising during the progress of the work or ¢
ter the completion abandonment thereof in respect of which amicable settlement has n
t been reached, shall be referred to the Sole Arbitration of the Arbitrator appointed
y Medical Superintendent ESIC Hospital, Ezhukone who shall proceed as per the.
rbitration Act, 1996 (as amended as rules framed there under) Jurisdiction of Kollam.

a. The work under the contract shall continue, during the Arbitration proceedings.

b. The award of the Arbitrator shall be final, conclusive and binding on both the parties.
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8. Price bid:

1. The bidder has to furnish the prices for all the items mentioned in the financial bid enclosed in this bid
ocument. Failing to furnish the prices for all the individual items or any of the item shall lead to disquali
cation and their bid shall not be considered and rejected.

2. Subject to satisfaction of all terms and conditions of this tender, the bidder quoting the least total ama
nt shall be awarded the contract. If more than one bidder quotes the same least amount, as per guideli
es in GeM portal, the buyer shall have two options for placement of contract.

a. Placement of Algorithm runs by GeM system (or)

b. Placement of contract on any one of the bidders who are quoted highest discount offer based on any cr
eria as deemed fit by the buyer with appropriate internal approvals.

TERMS OF PAYMENT
1. No payment shall be made in advance.
2. The contractor has to submit the bills in triplicate once in a month.

3. Payment will be made on satisfactory supply of food which would be certified by the officer no
minated by the Medical Superintendent.

4. The payment shall be made through the RTGS/NEFT/ECS only.

5. The Medical Superintendent, ESIC Hospital, Ezhukone shall be at liberty to withhold any of the p
ayments in full or in part subject to recovery of penalties.

At the time of payment of bills, the taxes liable to be deducted, if any, shall be dec
ucted at source as per Govt. rules and guidelines as may be prevailing at the time
ofpayment.

UNDERTAKING
Sub : Tender for with GeM tender No. - Reg
I/We, the undersigned certify/undertake that

1. | have gone through, read and understood the terms and conditions mentioned in the tender docume
nt and undertake to comply with them.

I/We hereby agree to abide by all the terms and conditions laid down in the tender document.
3. The rates quoted by me are valid and binding upon me for the entire period of contract.

N

4. |/We shall supply the items as per directions given in the tender documents/supply order within stipu
ated period.

5. 1/We give the rights to Medical Superintendent to forfeit the Security money deposited by me/us, if ar
y delay occurs on my part or failed to supply the article within the appointment time or failed to suppl
y as per desired quality.

6. There is no vigilance/CBI case or court case pending against the firm.

7. Neither myself/ourselves nor my/our firm has/have ever been blacklisted by any Govt./Semi Govt./Pu
blic/Private Intuition.

8. My/Our firm possessed all the required licenses/certificates to perform the work in question.

Date: S
gnhature of Tenderer

Place:
Name & Seal :

INTEGRITY PACT

(TO BE TYPED ON BIDDER'’S LETTER HEAD)
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To

The Medical Superintendent

ESIC Hospital,
Ezhukone,
Kollam
Sub : Tender for with GeM tender No. - Reg
Sir,
1. |1/ We acknowledge that ESIC is committed to follow the principles thereof as enumerated

in the Integrity Agreement enclosed with the tender / bid document.

2. |/ We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the con
dition that I/We will sign the enclosed integrity Agreement, which is an integral part of tender d
ocuments, failing which 1 / We will stand disqualified from the tendering process. | / We acknow
ledge that THE MAKING OF THE BID SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOL

UTE ACCEPTANCE of this condition of the NIT.

3. 1/ We confirm acceptance and compliance with the Integrity Agreement in letter and spiri
t and further agree that execution of the said Integrity Agreement shall be separate and distinc
t from the main contract, which will come into existence when tender / bid is finally accepted b
y ESIC. | / We acknowledge and accept the duration of the Integrity Agreement, which shall be i
n the line with ‘Article’ of the enclosed Integrity Agreement.

4. |/ We acknowledge that in the event of my / our failure to sign and accept the Integrity A
greement, while submitting the tender / bid, ESIC shall have unqualified, absolute and unfetter
ed right to disqualify the tenderer / bidder and reject the tender / bid in accordance with terms
and conditions of the tender / bid.

(Signature of Bidde!

Name and Address of the Bidd¢

ARTICLE

INTEGRITY PACT DOCUMENT
(To be executed on plain paper and signed by the bidder as 2 nd party before uploading as bid docume
nt. ESIC as 15  party will sign this IP at later stage after opening of bids)

PRE-CONTRACT INTEGRITY PACT
1.1 Enabling bidders to abstain from bribing or any corrupt practice in order t
secure the contract by providing assurance to them that their competitors will also refrain from bribing and ot
her corrupt practices and the Buyer will commit to prevent corruption, in any form, by their officials by followi
g transparent procedures.
1. Whereas the Bidder is a private company/ public company/ partnership/ proprietorship constituted i

n accordance with the relevant law in the matter and the Buyer is a performing its functions on b
ehalf of_of India.

Objectives
Now, therefore, the Buyer and the Bidder agree to enter into this pre - contract agreement, hereinafter
referred to as Integrity Pact, to avoid all forms of corruption by following a system that is fair, transpar
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ent and free from any influence/unprejudiced dealings prior to, during and subsequent to the currency

of the contract to be entered into with a view to:-

1.1 Enabling the Buyer to obtain the desired said stores at a competitive price in conformity with the
defined specifications of the Services by avoiding the high cost and the distortionary impact of cor
ruption on public procurement, and

1.2 Enabling bidders to abstain from bribing or any corrupt practice in

order to secure the contract by providing assurance to them that their competitors will also refrain fro
m bribing and other corrupt practices and the Buyer will commit to prevent corruption, in any form, by
their officials by following transparent procedures.

Commitments of Buyer
2. The Buyer Commits itself to the following:-

2.1 The Buyer undertakes that no official of the Buyer, connected direc
tly or indirectly with the contract, will demand, take a promise for or accept, directly or through interm
ediaries, any bribe, consideration, gift, reward, favour or any material or immaterial benefit or any othe
r advantage from the Bidder, either for themselves or for any person, organization or third party relate
d to the contract in exchange for an advantage in the bidding process, bid evaluation, contracting or i
mplementation process related to the Contract.

2.2 The Buyer will, during the pre-contract stage, treat all Bidders alike,
and will provide to all Bidders the same information and will not provide any such information to any p

articular Bidder which could afford an advantage to that particular Bidder in comparison to other Bidde
rs.

2.3 All the officials of the Buyer will report to the appropriate Governme
nt office any attempted or completed breaches of the above commitments as well as any substantial s

uspicion of such a breach.

3. In case of any such preceding misconduct on the part of such official(s) is reported by the Bid
der to the Buyer with full and verifiable facts and the same is prima facie found to be correct by the Bu
yer, necessary disciplinary proceedings, or any other action as deemed fit, including criminal proceedi

ngs may be initiated by the Buyer and such a person shall be debarred from further dealings related to
the contract process. In such a case while an enquiry is being conducted by the Buyer the proceedings
under the contract would not be stalled.

Commitments of Bidders

4. The Bidder commits himself to take all measures necessary to prevent corrupt practices, unf
air means and illegal activities during any stage of his bid or during any pre-contract or post-contract st
age in order to secure the contract or in furtherance to secure it and in particular commits himself to t
he following:-

4.1 The Bidder will not offer, directly or through intermediaries, any brib
e, gift, consideration, reward, favour, any material or immaterial benefit or other advantage, commissi
on, fees, brokerage or inducement to any official of the Buyer, connected directly or indirectly with the
bidding process, or to any person, organization or third party related to the contract in exchange for an
y advantage in the bidding, evaluation, contracting and implementation of the Contract.

4.2 The Bidder further undertakes that he has not given, offered or pro
mised to give, directly or indirectly any bribe, gift, consideration, reward, favour, any material or imma
terial benefit or other advantage, commission, fees, brokerage or inducement to any official of the Buy
er or otherwise in procuring the Contract or forbearing to do or having done any act in relation to the o
btaining or execution of the Contract or any other Contract with the Government for showing or forbear
ing to show favour or disfavor to any person in relation to the Contract or any other Contract with the
Government.

4.3 The Bidder will not collude with other parties interested in the contr
act to impair the transparency, fairness and progress of the bidding process, bid evaluation, contractin
g and implementation of the contract.

4.4 The Bidder will not accept any advantage in exchange for any corrupt practice, unfair means and ille
al activities.

4.5 The Bidder further confirms and declares to the Buyer that the Bi
dder is the original manufacturer/integrator/authorized government sponsored export entity of the def
ence stores and has not engaged any individual or firm or company whether Indian or foreign to interc
ede, facilitate or in any way to recommend to the Buyer or any of its functionaries, whether officially or
unofficially to the award of the contract to the Bidder, nor has any amount been paid, promised or inte
nded to be paid to any such individual, firm or company in respect of any such intercession, facilitation
or recommendation.

4.6 The Bidder, either while presenting the bid or during pre-contract n
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egotiations or before signing the contract, shall disclose any payments he has made, is committed to o
r intends to make to officials of the Buyer or their family members, agents, brokers or any other interm
ediaries in connection with the contract and the details of services agreed upon for such payments.

4.7 The Bidder shall not use improperly, for purposes of competition or
personal gain, or pass on to others, any information provided by the Buyer as part of the business relat
ionship, regarding plans, technical proposals and business details, including information contained in a
ny electronic data carrier. The Bidder also undertakes to exercise due and adequate care lest any such
information is divulged.

4.8 The Bidder commits to refrain from giving any complaint directly or
through any other manner without supporting it with full and verifiable facts.

4.9 The Bidder shall not instigate or cause to instigate any third person
to commit any of the actions mentioned above.

5. Previous Transgression

5.1 The Bidder declares that no previous transgression occurred in the |
ast three years immediately before signing of this Integrity Pact, with any other company in any count
ry in respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in India
or any Government Department in India that could justify bidder’'s exclusion from the tender process.
5.2 If the Bidder makes incorrect statement on this subject, Bidder can
be disqualified from the tender process or the contract, if already awarded, can be terminated for such
reason.

6. Earnest Money / Security Deposit

a. Every bidder, while submitting commercial bid, shall deposit an amount* as specified in the Tende
r Document as Earnest Money/Security Deposit, with the buyer in the form of Bank Draft in favour o
f the "ESIC Fund A/C No. 1" Payable at Kundara.

b. The Security Deposit shall be valid till the complete conclusion of contractual obligations to
complete satisfaction of both the bidder and the buyer, whichever is later.
C. In the case of successful bidder a clause would also be incorporated in the Article pertaining

to Performance Bond in the Purchase Contract that the provisions of Sanctions for Violation shall be ap
plicable for forfeiture of Performance Bond in case of a decision by the Buyer to forfeit the same withou
t assigning any reason for imposing sanction for violation of this pact.

d. The provisions regarding Sanctions for Violation in Integrity Pact include forfeiture of Perfor
mance Bond in case of a decision by the Buyer to forfeit the same without assigning any reason for im
posing sanction for violation of Integrity Pact.

e. No interest shall be payable by the Buyer to the Bidder(s) on Security Deposit for the perio
d of its currency.

7. Company Code of Conduct

7.1 Bidders are also advised to have a company code of conduct (clearl
y rejecting the use of bribes and other unethical behaviour) and a compliance program for the impleme
ntation of the code of conduct throughout the company.

8. Sanctions for Violation

8.1 Any breach of the aforesaid provisions by the Bidder or any one e

mployed by him or acting on his behalf (whether with or without the knowledge of the Bidder) or the co

mmission of any offence by the Bidder or any one employed by him or acting on his behalf, as defined i

n Chapter IX of the Indian Penal Code, 1860 or the Prevention of Corruption Act 1988 or any other act e

nacted for the prevention of corruption shall entitle the Buyer to take all or any one of the following act

ions, wherever required:-

a. Toimmediately call off the pre-contract negotiations without assigning any reason Or giving any ¢
ompensation to the Bidder. However, the proceedings with the other Bidder(s) would continue.

b. The Security Deposit/Performance Bond shall stand forfeited either fully or partially, as decid

ed by the Buyer and the Buyer shall not be required to assign any reason therefore.

C. To immediately cancel the contract, if already signed, without giving any compensation to th

e Bidder.

d. To recover all sums already paid by the Buyer, and in case of an Indian Bidder with interest t

hereon at 2% higher than the prevailing Prime Lending Rate, while in case of a Bidder from a country o

ther than India with interest thereon at 2% higher than the LIBOR. If any outstanding payment is due to

the Buyer from the Bidder in connection with any other contract for any other stores, such outstanding

payment could also be utilized to recover the aforesaid sum and interest.

e. To encash the advance bank guarantee and performance bond/warranty bond, if furnished b
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y the Bidder, in order to recover the payments, already made by the Buyer, along with interest.

f. To cancel all or any other Contracts with the Bidder.

g. To debar the Bidder from entering into any bid from the Government of India for a minimum
period of five years, which may be further extended at the discretion of the Buyer.

h. To recover all sums paid in violation of this Pact by Bidder(s) to any middleman or agent or b

roker with a view to securing the contract.

i. If the Bidder or any employee of the Bidder or any person acting on behalf of the Bidder, eith
er directly or indirectly, is closely related to any of the officers of the Buyer, or alternatively, if any clos
e relative of an officer of the Buyer has financial interest/stake in the Bidder’s firm, the same shall be di
sclosed by the Bidder at the time of filing of tender. Any failure to disclose the interest involved shall e
ntitle the Buyer to rescind the contract without payment of any compensation to the Bidder.

j- The term ‘close relative’ for this purpose would mean spouse whether residing with the Gove
rnment servant or not, but not include a spouse separated from the Government servant by a decree o
r order of a competent court; son or daughter or step son or step daughter and wholly dependent upon
Government servant, but does not include a child or step child who is no longer in any way dependent
upon the Government servant or of whose custody the Government servant has been deprived of by or
under any law; any other person related, whether by blood or marriage, to the Government servant or
to the Government servant’s wife or husband and wholly dependent upon Government servant.

k. The Bidder shall not lend to or borrow any money from or enter into any monetary dealings o
r transactions, directly or indirectly, with any employee of the Buyer, and if he does so, the Buyer shall
be entitled forthwith to rescind the contract and all other contracts with the Bidder. The Bidder shall be
liable to pay compensation for any loss or damage to the Buyer resulting from such rescission and the
Buyer shall be entitled to deduct the amount so payable from the money(s) due to the Bidder.

l. In cases where irrevocable Letters of Credit have been received in respect of any contract sig
ned by the Buyer with the Bidder, the same shall not be opened.

8.2 The decision of the Buyer to the effect that a breach of the
provisions of this Integrity Pact has been committed by the Bidder shall be final and binding on the Bid
der, however, the Bidder can approach the monitor(s) appointed for the purposes of this Pact.

9. Fall Clause

The Bidder undertakes that he has not supplied/is not supplying the similar system
s or subsystems at a price lower than that offered in the present bid in respect of

any other Ministry/Department of the Government of India and if it is found at any
stage that the similar system or sub-system was supplied by the Bidder to any oth
er Ministry/Department of then Government of India at a lower price, then that ver
y price will be applicable to the present case and the difference in the cost would

be refunded by the Bidder to the Buyer, if the contract has already been conclude
d.

10. Examination of Books of Accounts

In case of any allegation of violation of any provisions of this Integrity Pact or pay
ment of commission, the Buyer or its agencies shall be entitled to examine the Bo
oks of Accounts of the Bidder and the Bidder shall provide necessary information

of the relevant financial documents in English and shall extend all possible help for
the purpose of such examination.

11. Law and Place of Jurisdiction
This Pact is subject to Indian Law. The place of performance and jurisdiction is the
seat of the Buyer i.e. Kollam,Kerala or as decided by the BUYER.

12. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other lega
| action that may follow in accordance with the provisions of the extant law in
force relating to any civil or criminal proceedings.

13. Validity
13.1 The validity of this Integrity Pact shall be from date of its signing a

nd extend up to 5 years or the complete execution of the contract to the satisfaction of both the Bu
yer and the Bidder/Seller, whichever is later.

13.2 Should one or several provisions of this Pact turn out to be invalid;
the remainder of this Pact remains valid. In this case, the parties will strive to come to an agreement t
o their original intentions.

14. Both the parties signing this integrity pact shall be abided by the provisions of this pact and
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will follow the guidelines of independent external monitors or any other monitoring committee nominat
ed by the competent authority for the purpose at any stage.

15. The Parties hereby sign this Integrity Pact at on

ESICH, Ezhukone (15t Party) BIDDER (2" Party)

Witness Witness
CONTRACT AGREEMENT

This CONTRACT (hereinafter called the “Contract”) is made on this

day of the month of 2024 between the Office of the Medical superit
tendent, ESIC Hospital, Ezhukone, Kollam on the one hand (hereinafter called the Emplc
yer) and on the other hand (hereinafter called the Contractor)

Whereas

a. the Employer has accepted the offer of the Contractor to supply inpatient diet to ESIC Hospit
al, Ezhukone.
b. the Contractor, having represented to the Employer that they have the required professional
skills, personnel and technical resources, have agreed to provide the services on the terms ar
d conditions set forth in this Contract Agreement.
Now therefore the parties hereto/ hereby agree as follows :

1) The following documents attached hereto shall be deemed to form an integral part of this contract

1 Terms and conditions of con
tract

Scope of work

Terms of Payment

Undertaking

Integrity Pact with Article

o U B~ W N

Financial Bid

2) The mutual rights and obligations of the Employer and the Contractor shall be as set forth in the cc
ntract in particular:

a. The Contractor shall carry out the services in accordance with the provisions of the contract
nd

b. The Employer shall make payments to the contractor in accordance with the provisions of th
contract.

In witness whereof, the parties hereto have caused this contract to be signed in their re
spective names as of the day and year first above written.

FOR AND ON BEHALF OF FOR AND ON BEHALF OF
CONTRACTOR EMPLOYER
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3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the biddinc
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The
Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and Buye|
may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/@ra=a fazer 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a faz@ 3R oK is contradicted by the conditions stipulated in Service
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_6044998/CLM0010/kitchen_592ba4b5-089c-4e45-b5c91742199581158_mini.prasad.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250317
https://bidplus.gem.gov.in/bidding/bid/bidsla/58234038241129

Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which share

land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertal
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordan

with the laws. /ST T TTATT AT & WS 26 & TGH H ARG & WY A W AN IR Tl T & I T @Wlg W gfaay
TIY H ARG B WY HfFH W W A ared oM H Fis i X 5@ A & Nz @ & ow aoh o3 Qo 519 a8 [ ¢
arel [eTH WTAHY & UrH Usiipd @SS & A9 ofd AT ST I sqH IFUreld XA aen AR P o Terd awon fre S
TGP IHUTeld o PR W IdY Bl Teehlel HAE el AR P &b ITAIT A A Pl PILars & TR elan|

---Thank You/g=arg---
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