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Bid Number: GEM/2022/B/2688159
Dated: 12-11-2022

Bid Document

Bid Detalls

Bid End Date/Time

30-11-2022 13:00:00

Bid Opening Date/Time

30-11-2022 13:30:00

Bid Offer Validity (From End Date)

180 (Days)

Ministry/State Name

Ministry Of Labour And Employment

Department Name

Employees State Insuarnce Corporation

Organisation Name

Employees State Insurance Corporation

Office Name

Esic Hospital Rudrapur

Total Quantity

1

Item Category

Anesthesia Machine (Q3)

Minimum Average Annual Turnover of the

and Turnover

bidder (For 3 Years) 14 Lakh {5)
OEM Average Turnover (Last 3 Years) 30 Lakh (s)
Years o_f Past Experience Required for 3 Year (s)
same/similar service

MSE Exemption for Years Of Experience Yes

and Turnover

Startup Exemption for Years Of Experience Yes

Document required from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0EM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance

20 %

Bid to RA enabled

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Comprehensive Maintenance Charges
Required

Yes

Time allowed for Technical Clarifications
during technical evaluation

3 Days W

Evaluation Method

Total value wise evaluation

EMD Detail

; Advisory Bank

[state Bankofinaia
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| 22500

\EMD Amount

ePBG Detail

i@jvisory Bank | state Bank of India

| === R
[ormopercemagets) s

iﬁuration of ePBG required (Months). 1 6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for thg
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for gopds and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.
Beneficiary:

CMO .
ESIC Hospital Rudrapur, Employees State Insuarnce Corporation, Employees State Insurance Corporation,
Ministry of Labour and Employment

(Raghavendra Prabhu T C)

Splitting

Bid splitting not applied.

MII Purchase Preference

“ MII Purchase Preference H Yes

MSE Purchase Preference

“ MSE Purchase Preference H Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
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Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Coples of relevant contracts to he submitted along with bid in
support of having supplied some quantity durling each of the Financlal year. In case of bunch bids, the category of
primary product having highest value should meet this criterion,

5. OEM Turn Over Criteria: The minimum average annual financlal turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financlal year, should be as indicated in the bid
document. Documentary evidence In the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant Indlcating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / Incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financlal years after the date of constitution shall be taken into
account for this criteria,

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make In India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products, The minirmurn
local content to qualify as a Class 1 local supplier Is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Ml order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

If number of technically qualified bidders are only 2 or 3.

If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

ii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
v. If L-1is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE -1
v. If L-1is non-MIl and H-1 is eligible Mil and H-1 price is coming within price band of 20% of Non-MI| L-1

Anesthesia Machine ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively)

@nd Type Registered Brand T

Technical Specifications

* As per GeM Category Specification
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\l Specification —H Specification Namej Bid Requirement (Allowed Va'“fi)_____J

Performance ' Provision for Vaporizer T[\Zﬁ Or higher J
Parameters — :

4’ Type of mounting H'I‘mllny mounting

Gas Delivery System [ Avallability of flow meters H 02, N20 and Air

Availability of rotameter Yes Or higher
control guards In
anestheslia machine

Availability of pressure j Yes Or higher
gauges for cylinder and
pipelines in anesthesia
machine

Availability of audible and Yes Or higher
visual oxygen failure alarms

Type of hypoxic guard with || Mechanical
automatic cutoff of N20 ’ S

[vesormgper

| Number of quick mount : 2
type vaporizer for easy
interchangeability at a time | e

!

Vaporizer ‘ Vaporizer

Number of selectable back || 2

bar S
Facility of interlock for Yes

vaporizer

Volume percentage of 0to 10

delivery range

Minimum agent capacity for || 225, NA if not provided
free volatile anesthetic
agent in ml

Sensor connection shall be | Yes
internal to prevent
disconnection

’[Vaporizer compatible to Sevoflurane, Isoflurane, Desflurane, Helothane

gases

The vaporizer design should || Yes
be maintenance free

Vaporizer calibration After every five years
requirement

| Breathing System Breathing system should Yes Or higher

have fresh gas de-coupled /
compensation , closed circle
absorber system

Range of pressure relief 5to 70

valve in mbar of breathing

system

Inbuilt absorber heater Yes, No Or higher
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T Specification

Spegificatlon Name H

Bid Requirement (Allowed Values)

Number of steps in change || Single step

over from spontaneous to
bag ventilation

Number of bains circult 1 10

(adult) supplied with
workstation

Number of Jackson Rees 10

circuit for pediatric patients
supplied with workstation

Power Supply

| Volume capacity of 1.5
breathing system in litres |

‘ Reusable flow sensors 1 Yes Or higher
| covered in warranty '

silicon face mask size

\
S | —
Inbuilt battery backup in ‘ 2 hrs
o \Lhrs ’
Accessories Transparent re-usable 2 each

Parameters

comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

0,1,2,3,4&5 .
Breathing bag 2 Litre & 500 || 2 each

’ ml

Miscellaneous Warranty (Option of 5

Number of installations of More than 3

the CMS in Central
/State/PSU Govt Hospitals(
Note: Seller should supply a
performace certificate of
the device to the buyer if
demanded after placement
of order)

“l Comprehensive Maintenance

|
§lWarranty of required product “ 3 Year

|
|

Comprehensive Maintenance Duration (Post

Warranty)

7 Year

*Warfranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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Installation Commissioning and Testing (ICT) detalls for the above Item:

% of Product Cost Payable on Product Delivery ” B0%

i

Min Cost Allocation for ICT as a % of product cosl ” 20%

communication to seller

Number of days allowed for ICT after site readiness \ )
| 10 l)lly'|
i

i

Consignees/Reporting Officer and Quantity

Conslgnee/Repouﬂw 7 7 I ‘
ng Officer Address ‘J Quantity |

r
S.No. |

—

Delivery Days

|

| 263153,ESIC Hospital Near
| police lines, Opp Rudrapur
|| Stadium, Rudrapur,Udham
Singh Nagar,Uttrakhand

Manvendra Singh

1. 1.

will always be a

Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
me in this regard.

2. The sellers are registered on GeM based on self-declaration of valid
certifi

product certification, manufacturer certification/licenses, test reports etc.
must reduce the prices if there is any reduction in DPCO ceiling price, if any.

charges and spares. During the warranty period commencing from date of the successful

the manufacturer's technical/ service /operational manual, at least once in six months. w
shall not be including the consumables. Further there will be 98%

the downtime period.

of service requests also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products

supplied are manufactured by OEM indicated and-sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any)
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be

Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to ti
Drug License, product

4. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service

arranty
uptime warranty during warranty

period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double

completion of warranty period, Service personnel shall visit each consignee site as recommended in

5. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where

the service calls can be handled.Details of toll-free numbers for service call and online registration

Special terms and conditions-Version:2 effective from 21-10-2022 for category Anesthesia Machine

All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
pplicable. This will include all notifications issued by Central Drugs Standard Control

cation, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,

- The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed
by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller

)
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ty: indicating contract number and date,

marked on three sides with indelible paint of proper quali
brief description of goods including quantity, Packing list reference number, country of origin of
y other relevant details.
seller shall provide materials, information etc. pertaining to spare parts
OEM. It shall be ensured that the required spares are available

ate of supplies, In case due to any reasons the production

hould be given to the buyer/consignee
spare parts etc.

ssure ex-stock

goods and an

8. Spare Parts:
manufactured and supplied by the
ecast for 10 years from d

scontinued sufficlent advance notice &
time to purchase the required

of the spare parts is di
before such discontinuation to provide adequate
Further, OEM and thelr service centres/dealers shall carry sufficient inventories to a
for the equipments so that the same are available.
avoured client status

supply of consumables and spares
OEM or reseller shall always accord most f
or spares and consumables of its

to the buyer/consignee and shall glve the most competitive price f

machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry 0
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.
10. Elet':trical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
malfe sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
h labs with facilities for such checking

eqqipments checked for electrical safety compliance throug
during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions specified in
§TC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
abqve terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC

which shall supersede General Terms and Conditions (“GTC"), whenever there are any conflicting

for purchase at |

ut Installation &

provisions.

Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: 1"he Purc_haser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity by up to 25% of the contracted quantit i
' y during the curre
contract at the contracted rates. Bidders are bound to accept the orders accogrdingly ney of the

2. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Servic i
‘ / /ice. / e Centre in th
Consignee's Localtlon in case of carry-in warranty. (Not applicable in case of goods haviggsf)?wt-i,i?f each
warranty). If service F:enter is not already there at the time of bidding, successful bidder / OEM i |
to establish one within 30 days of award of contract. Payment shall be released only after subms}ssicl):i\;e

documentary evidence of having Functional Service Centre.

3. Generic
Actual delivery (and Installation & Commissioning (i i
! g (if covered in scope of supply)) i
following address ESIC HOSPITAL NEA 4 PRIy 5 o be done ot
e R POLICE LINES RUDRAPUR UDHAM SINGH NAGAR UTHARAKHAND -

4. Turnover

Bidder Tur iteria: ini
n Over Criteria: The minimum average annual financial turnover of the bidder during the last

three yea i i i
docum};ntfsbsggrtrr:gn?grBlst'g/larch Qf the previous financial year, should be as indicated in the bid
y evidence in the form of certified Audited Balance Sheets of relevant periods or a
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certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the

date of constitution shall be taken into account for this criteria.

5. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of ESIC FUND Ac No. 1

payable at RUDRAPUR.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or sirilar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

7. Generic

Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 2
years residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this

period.

8. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

10. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well estabhlished Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the

bid.
11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : Bl
Telephone No. for Service Support.

DDER/OEM must have Dedicated/toll Free

12. Generic
e uploaded along with the bid documents. Buyers

Data Sheet of the product(s) offered in the bid, are to be upload |
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

13. Generic
dders are insisting for End User Certificate from the Buyer, same shall

End User Certificate: Wherever Bi
be provided in Buyer's standard format only.

14, Generic
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15,

16.

17.

18.

19.

20.

21.

22,

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 2 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of

bunch bids, the primary product having highest value should meet this criterion.

Past Project Experience
For fulfilling the experience criteria any one of the following documents may be considered as valid proof

for meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the

invoices have been executed,

b. Execution certificate by client with order value.
¢. Any other document in support of order execution like Third Party Inspection release note, etc.

Generic

lnstallatioq. Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have 1SO 9001 certification.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not

contain Embedded Malicious code that would activate procedures to :-
(i) Inhibit the desires and designed function of the equipment.
(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due

to activation of any such malicious code in embedded software.

Certificates
Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Turnover
OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
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23,

24,

25,

26.

27.

28.

29.

fﬁg?ggﬁhaen”f,'gj eanty shall be covering the following scope ALL ACCESSORIES AND COMPONENTS
compliance. | eriaxing with the bid confirming compliance by the bidder if Bidder is taking onus of this
- In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with

Bidder undertaking)

Generic
i Lo health, In the case of toxic materials, Material Safety

e

Products supplied shall be nontoxic and harmlese
Data Sheet may be furnished along with the material,

Scope of Supply
Supply Installation Testing Commissioning of

Scope of supply (Bid price to include all cost components) :
earances required (if any)

Goods and Training of operators and providing Statutory Cl

Forms of EMD and PBG

bmit the Performance Security in the form of Account Payee Demand Draft also

(besides PBG which is allowed as per GeM GTC). DD should be made in favour of ESIC FUND Ac No. 1
payable at RUDRAPUR. After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of

award of contract,

Successful Bidder can su

Warranty

Suc;essful bidder will have to ensure that adequate number of dedicated technical service personals /

engmgers are designated / deployed for attending to the Service Request in a time bound manner and for
énsuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Warranty
Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be

liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.

current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid va!ue; or
(i) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value. o
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should

be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid

value should meet this criterion

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test

certificate, approval certificates and other certificates as prescribed in the Product Specification given in
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33

34,

35,

36.

37,

the blid document,

Generlc

[he Buyer has an exlsting set up / Inventory of simllar products, The offered / supplied product must be
compatible with existing system, The bldder has to ensure Compatibility of the supplied items or shall
have to Include In the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer, The detalls of tems with which compatibllity Is required are as under: ALL ACCESORIES

AND COMPONENTS

Generlc

Ihe successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price: ALL COMPONENTS,

ACCESSORIES, SUPPLY AND INSTALLATION |

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of

huyer,
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior

written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally

llable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid,
Manufacturers Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address,

e-mail Id and Phone No. required to be furnished along with the bid.

Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,

if:
i) The Seller fails to comply with any material term of the Contract.

/i) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the

stipulated Delivery Period or such inability otherwise becomes apparent.
lii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period

and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the

Purchase Order on the Seller,

Generic
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide

Comprehensive Maintenance Service for next 7 years for the offered products at the rate not more than
8% of contract price per annum, Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM. After expiry of the Warranty period at above mentioned rate. The payment for
the CMC charges would be made after rendering of the CMC Services of the relevant CMC period.
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Performance Security of the successful bidder shall pe forfeited if it fails to accept the CMC contract when
called upon by the buyer, CMC would include cost of all required components, supply and repair,

The original Performance Security of contract will be returned only after submission and verification of
AMC Performance Security for 5% of total CMC value valid up to CMC period plus 2 months (if there is no
other claim).

38. Purchase Preference (Centre)

Purchase preference to Micro and Smal| Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders aré
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary ’
evidence in thig regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE ang MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price bang defined in relevant policy, such Seller shall be given opportunity to match L-1
Price and contract will be awarded for percentage of 25% of total value.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, Buyer organization s solely responsible for the impact gf Fhese.cllaus'es on the
bidding process, its outcome, and consequences thereof including any eccentricity/restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and/or terms and

names or Foreign Certification, changing the default time period for Acceptance of material or payment timgline

i f this bid, they can raise their representation against the same.by using the .
gteligv::ri:go?}n{vizfj%%;?ovided in the }ll)id details field in Seller dashboard after Iogging in as a sIeIIer wt:thm 4
days of bid publication on GeM. Buyer is duty bound to rep!y to all such representations a.nd v;/loutq notﬂ? )
allowed to open bids if he fails to reply to such‘representatlons. Also, GeM dqes not. peLmltthcoBec ion o I<.en er
fee / Auction fee in case of Bids / Forward Auction as the case may be. Any stipulation by .de uyer seeking
payment of Tender Fee / Auction fee through ATC clauses would be treated as null and void.

Additional Clause For Comprehensive Maintenance Charges

i i i i ing calibration as per technical/ service /operational manual of
e nonalinclige pri\c/:r::tf'w\;igrzz'grthn:;acri;?cal#gr s?atisfactory com%letion of Warranty. During the CMC period
e manufacturer, ;e;v of the successful completion of warranty period, Service personnel shall visit each o
congior et i il mended in the manufacturer's technical/ service /operational manual, at least once in six
Onthe or oe por rec?r:; uirement. Cost of consumables shall not be included in CMC.Further there will be 98%
lrJr;]J(:inrrtgsv%rar:rftirdujsng gMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period

ntime period. _
gycgd?g:)ea:gzsd&\”be indi::)ated as percentage of cost of equipment quoted for each year after the warranty
iy he CMC Ch s quoted
be included in the arge : . o ‘ .
35351 Zr;a(_!lfvlgwill be added for Ranking/Evaluation purpose with deprecnatlotn\;olrmula.A 10% discounting rate
: i i i Present Value.

hall be applied on CMC Charges for price evaluation on Net . . . y

g?h)ées;;m?ant of glac will be made on quarterly basis after satisfactory completion of said period, duly certified

by end user, _ . . o
6.yWhile creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No"” options. If CMC
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ption for number of years for CMC required after the warranty period shall be
chosen for CMC charges beyond warranty period.

anty of the product will also be deemed to have been

ntive malntenance and calibration as per technical/

arges and spares, during the Warranty Period also.

1slve Warranty including spares (excluding

Charges are included, an o
available.Under this option up to 10 years can be
7.In case the bid has a provision for CMC, the warr
converted into Comprehensive warranty including preve
service /operational manual of the manufacturer, service ch
sellers are therefore advised to include the cost of Compreher
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be

available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product

specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:

Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+

(A5/100)/(1.10"n+4)} and so on

C - Cost for equipment quoted and n shall be number of years of product warranty specified.

If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
ASshall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.

8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.

8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of

CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 5% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall

be matched individually.
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on

quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as

per para 1 above.
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including

third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GT i icti i
shares & fand bog; \f/’:?rl:sli;g C;ﬂaggizﬁ !iil’e'strlct!qung on procurement frpm a b!dder of a country which shares a land border with India, any bidder from a country which
gible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
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undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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